SAGAMORE-HAMPTON GOLF CLUB

101 North Road / North Hampton / New Hampshire / 03862 / p: 603-964-5341 / e: info@sagamoregolf.com / sagamoregolf.com

Prime Time Agreement

What is a weekend ‘Prime Time’
Prime Times allow weekend 4-somes to lock-in their favorite Saturday or Sunday morning 18-hole tee-time for the entire
‘Peak Season’ --- Prime Times are designed to make life a little bit easier for you and your weekend 4-some!

Prime Time Details
e The annual Prime Time fee is just $200 (per 4-some)
e Any Saturday or Sunday morning tee-time before 9 AM may be reserved as a Prime Time
e Normal 18-hole greenfees & golf car fees are to be paid by each player each weekend (golf car optional)
e Prime Times must be reserved for the entire Peak Season, which runs from May 1% thru October 15%
o Prime Times from the previous year will have ‘“first choice’ to renew their Prime Time each spring
e Prime Times require 4-players and 18-hole play each week
e Annual Prime Time fee becomes non-refundable after the first weekend of play
e During the spring and fall months, the earlier starting times may need to adjust due to later sunrise times

Cancellations and Attendance
e If your group needs to cancel or change the player count on any given week, we ask that you please provide
at least 24-hours notice (call 603-964-5341, choose option #1) --- ‘No-Show Fees’ will apply if necessary
e Prime Times do require a commitment --- If your PT group is unable to maintain consistent attendance, please
let us know so that we can make adjustments if necessary (Sagamore’s ‘No Show Policy’ will apply, see page 2)
e Sagamore reserves the right to terminate any Prime Time reservation if our policies are abused

Today’s date: Group Representative (Player #1):

Phone: Email (required)

Address:

Are you renewing a Prime Time from last year? __Yes ___No, lam a new applicant
Preferred day: __ SAT ___SUN Preferred Tee-Time (between 5 AM — 8:59 AM):

Prime Time Fee ($200 per season): PT groups may either provide their credit card info on this form or they can visit our
online store AFTER MARCH 31st to pay their Annual Prime Time fee online (visit sagamoregolf.com)

Payment details: ___Visa ___MC ___ AMEX ____ | will pay via the Online Store
Credit Card #: Exp: CVv:

Player #2: Email:

Player #3: Email:

Player #4: Email:

Group representative’s signature: Date:

By signing this Agreement | understand that 2) my credit card will be charged this year’s annual Prime Time fee (unless paying online) and B) | and my group fully
understand SHGC's policies as well as our responsibilities as a Prime Time group
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Understanding Sagamore Golf, Inc.’s 'No-Show Policy’

The growing frequency of 'No-Shows' has been a serious concern for many years now, and Sagamore

has reached a point where we can no longer sustain the 'lost revenue impact' that ‘No-Shows’ have had on our
business over the past 93 years. Much like the airlines, restaurants, hotels and physicians, public golf courses
rely heavily upon 'reservations', and when a reservation is not honored (without any notice), it results in lost
revenue that we have no way of recouping --- It's important to us that our customers understand WHY this
policy has been introduced.

Please know that all Sagamore tee-time, golf league, and Prime Time reservations require a valid credit card ---
The credit card is required only to cover ‘No-Show Fees’, should that be necessary (Prime Time groups can also
charge their annual fee to the designated credit card). Your credit card information will be safely and securely
stored to your Sagamore Customer Account so that subsequent reservations can be made quickly and

easily. We ask that you please take time to read the summary below to help you and your league members
better understand the process and the policy:

Sagamore Golf, Inc.’s ‘No-Show Fees’
*Weekdays (Monday — Friday): $8 per ‘no-show’ player
*Weekends & Holidays: $13 per ‘no-show’ player

e Why is a credit card required? Your credit card is only required to cover any No-Show Fees, should
they apply to your reservation

e Will my credit card be charged for the tee-times I'm reserving? NO!!! Greenfees will NOT be charged
to your credit card, and each golfer in your group will pay for their own greenfees when they check-in
at the course

e Can | make changes or cancellations to my tee-time? League Representatives can easily change or
cancel their tee time reservations by calling Sagamore-Hampton Golf Club at least 24-hours before the
league’s first tee-time (please call during normal business hours)

e What happens on days when the weather is poor? Leagues are expected to play during light rain
showers --- If the weather or forecast is questionable on your league day, we still expect a phone call
from the League Representative at least 24-hours before the league’s first tee-time to make a decision
(either A) commit to playing or B) cancel that week’s league play if the forecast is poor)

e Cancellation Deadline: To avoid being charged any applicable No-Show Fees, you must remember to
confirm any changes or cancellations no later than 24-hours before your tee-time (by calling 603-964-
5341 during normal business hours)

Questions?
Please feel free to email or call should you have any questions about league play and our No-Show Policy
info@sagamoregolf.com / 603-964-5341 (call during normal business hours!)
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